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== INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

IRCTC (A Govt. of India Enterprise-Mini Ratna)
"CIN-L74899DL1999G0OI101707", E-mail : info@irctc.com, Website: www.irctc.com
No. 2023/IRCTC/CO/PAD Empanelment/F ruitDrink/CatgA (Nov’23) 20.12.2023

M/s Shri Krishna Fruit Processors Pvt. Ltd.
Plot No.- 250,

Udyog Kendra II,

ECOTECH 111,

Greater Noida 201306

Utter Pradesh.

Sub: Empanelment under Segment Fruit Drinks Tetra Packed/ Glass / PET Bottles (200ml or
Bigger) for FRESHEN Brand under Category “A”.

Ref: Your empanelment application no. 2023/EOI/PAD/ACatg./02/Rev./2023 - November
opened on 28.11.2023.

With reference to your application submitted for empanelment of PAD items, it has been decided
by the Competent Authority to empanel your following product(s) for supply in IRCTC catering
units under Category “A” under brand name “FRESHEN” and under segment “Fruit Drinks
Tetra Packed/ Glass / PET Bottles (200ml or Bigger)” on PAN India basis: -

- Name of the product Flavor/ Variety Unit size (Wt./ Vol.) Other Tuformatios
1 Mango Mango 200/250/600 ML 27/24/24 pcs per
box.

Terms and condition during the tenure of the empanelment will be as under:-

1. Validity of the empanelment will commence from 01.01.2024 and shall be valid up to
31.12.2024. The same may be further extended for a period of one year based on the
performance of the empanelled product.

2. The suppliers empanelled in this category are eligible for supplying approved
products in all Mail Express trains and static units of IRCTC except Premium Trains.

3. This empanelment should not be construed as an expectation of award of contracts or
award of any contract for supply of the product.

4. Empanelled firms if invited to participate in competitive bidding process for
departmental Catering Units are required to participate. Non participation in the
Tenders floated by IRCTC may cause punitive action and may result in delisting from
the list of empaneled suppliers.

5. You are advised to register yourself on Government e Marketplace (GeM) also. For
details please refer https://gem.gov.in/aboutus. /\N(:)
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6. The firm should make available the product portion size already available in the
market at the same prize and grammage. No specific packaging for Railways/IRCTC
shall be permitted. Your firm should not supply your product at higher MRP/lower
Grammage for sale/service over Railway/IRCTC premises as compared to general
open market (i.e. Retail chain stores. Retail grocery shops etc).

7. IRCTC reserves its right to withdraw/cancel the registration/empanelment after giving
15 days notice without assigning any reason.

8. The product should comply with quality standards & packaging standards prescribed
by FSSAL IRCTC reserves the right to take punitive actions in case of non
compliance of FSSAI standards.

9. The firm should comply with all terms, condition and instructions issued from time to
time by IRCTC, failing which IRCTC reserves the right to take any punitive action.

10. Periodic updation in the validity of FSSAI license and trade mark registration shall be
intimated to IRCTC before expiry date” and any change or updation in the above
mentioned product specifications is only allowed subject to prior approval of
IRCTC".

1. This empanelment is subject to the terms & conditions of the empanelment form.

This issues with approval of the Competent Authority.

2\ VY
(Dilip Goyal)
Jt. General Manager/SCS

Copy to:-

1) GGMs-NZ,EZ,SCZ,SZ & WZ.
2) AGMI/IT - for information and updating on IRCTC portal.



